Tom Etchart
Director, National Accounts & Business Development
Universal Orlando Resorts

Chris Bagley
4465 Sagebrush Dr.
Kennesaw, GA 30152

November 6, 2009
Recommendation for Chris Bagley:

| strongly recommend Chris Bagley. He is a self starter with strong technical skills and an ability to
quickly learn on the fly. During the time | worked with Chris he exceeded my expectations delivering
tasks on time with great attention to detail. Chris worked well with team members and demonstrated
strong written and verbal communication skills. He is an honest and trustworthy professional that I'm
sure will contribute to any organization.

Sincerely,

Tom Etchart

407 224-5598 (office)

407 902-3785 (cell)
tom.etchart@universalorlando.com




